
 

EMTrack® 6.3 Release Notes 
These notes describe highlights of the EMTrack 6.3 release scheduled for Wednesday, April 26, 2023. More 
information is available through the help in your solution or by contacting Juvare Support at 877-771-0911 or 
support@juvare.com. 
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Enhancements and Resolutions 
• The Patient Detail Report now includes latitude and longitude coordinates, as well as the 

address in the Transport History section. The coordinates are only available for entries made 
in the mobile app (iOS and Android), not entries made in a web browser. The address comes 
from the incident site or provider facility location when available; otherwise, it is calculated 
from the coordinates.  

• An issue that prevented Family Reunification administrators from adding new Family 
Reunification users was resolved.  

• An issue related to user permissions for the Dispatch role was resolved. 

• An issue that prevented text wrapping in the address field of comma-separated value (CSV) 
files was resolved.  
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